
NAA PROFESSIONAL CERTIFICATE
IN EVENT & SAFETY MANAGEMENT

CARDIFF ARENA APRIL 28TH TO MAY 1ST 2025





This programme provides the following modules:

 

Cardiff - Mon 28 April – Thu 1 May 2025

Mon 28 April : Event Management and Planning

Tue 29 April : Sustainability

Wed 30 April : Legal Aspects

Thur 1 May : Antisocial Behaviour

Nottingham - Mon 22 - Thur 25 September 2025

Mon 22 Sept : Pit Management

Tue 23 Sept : Counter Terrorism

Wed 24 Sept : Scientific Notions 1

Thur 25 Sept : Event Technology

This programme provides information for the next two course sessions the first in Cardiff and the 

second In Nottingham. Each programme comprises four modules and these have been rewritten, as we 

do each year and will take a slightly different format. Instead of following the theory and then looking at 

the practice, each module will follow the rhythm of the event and explore where the theory emerges. 

This will provide participants a fully working understanding of the situational context and the 

environment within which the event is taking place 

HOW THE PROGRAMME WILL WORK

This programme will now be taught in small blocks with breaks for reflection to help those learning 

to get the most out of the programmes.  If you need support in any way, please let us know.



PLANNING FOR CROWDED SPACE

Crowds are present in almost every location at one time or another. 

Sports, tourist sites, urban areas, the countryside, festivals, transport 

hubs and many other locations produce large gatherings of people. We 

are faced with daily challenges from terrorism and disease to slips trips 

and falls the need to mitigate the risk of these major and minor threats 

and hazards provides a sliding scale.

Planning for crowds is essential to any crowded space, and this does not 

just include invacuation and evacuation of sites but also the mitigation of 

minor hazards and challenges which can reduce the pleasure of those 

attending events and public space. This module will consider a range of 

elements including legal requirements, resilience, risk mitigation, spatial 

awareness, available resources. This module is primarily aimed at those 

persons responsible for the safe management of crowds, though it is 

also pertinent to those who wish to create a crowd management plan 

and by doing so, be better positioned to review and determine its 

suitability for a specific event.

“Often we don’t learn lessons in classes, but here we are shown why we don’t, and it makes sense.”







“Meeting and talking to all of these brilliant people from venues all over the UK has created new 

friendships for me.”



NAA PROFESSIONAL CERTIFICATE
IN EVENT & SAFETY MANAGEMENT

NOTTINGHAM ARENA SEPTEMBER 22ND TO 25TH 2025





“This was a real eye opener, I thought I knew all about the subject, but I clearly don’t.”



“Understanding how different crowds can be so different and why this is, made me really rethink

 the way that I manage my team.” 





37 Wickstead Avenue, Grange Farm Milton Keynes
07834 140598  chris.kemp@momconsultancy.com

2025
MIND OVER

MATTER
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